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® PILLAR - THE TRIAGE COO

Atlas,,, your Triage COO

Every open item in the practice, in one list, in the right order.

e The dashboard opens on Atlasy,. It watches intake, the clinician queue, the pharmacy, refills, compliance
flags and support.

Every record is named by a random code with a lock chip (for example S-C859), never by a patient's
name.

Atlas ranks every open item inside the app.
Open safety reports sit above everything else; a clinician reviews every one.

Nothing runs until someone presses Run Atlass,.

- Fires first < SAMPLE data
LIVE IN DEMO - SAMPLE DATA = Atlas,,

The run The queue and the fire card Blind Atlas Follow-ups Support tickets

. ———at
LastStop 0S < Actve m?uuce LastStop OS = ClaimRight ST C $0.00 [ SAMPLEDATA:OM | SAMPLEDATA | Clear sample dai / riage | [+ Log out
SeeMyVitals A )

CLINICAL

Operator Dashboard

Dashboard erview of this session — intake, compliance and creative.

Provider Dashboard p—
SAMPLE DATA | Safety report | ©& S-C859 | is open, moderate severity, needs a clinician. ( Review reports
[ Platform Map

Patient Intake Quiz SAMPLE DATA | Safety report | & S-8EQF | is open, mild severity, needs a clinician. |_Review mpﬂ"i)

] Pharmacy Routing Vo =
~ ATLASTX - Al COO
2 Credentialing
Clinical compliance
] SAMPLE DATA | Safety report | & S-C859 | is open, moderate severity, needs a clinician. (Review reports )
=] Record retention —_—
Y1 Adverse events
- Support tickets
<<

7 Follow-ups

1 Al Qutreach Triage

Al at work 6 Atl
ASTx
Y Integrations

B Biling Your Al COO. It watches intake, clinicians, the pharmacy,
refills, compliance and support, puts out fires first, then
= runs the rest of the day in the order you like. It sees
records by code only, never a name.

Al Assistant

COMPLIANCE
INTAKE - CLINICIANS - PHARMACY - REFILLS - COMPLIANCE - SUPPORT -
(@ Compliance Scanner MARKETING

7 Rescue SAMPLE DATA

ACTIN SAMPLE CLINICIAN) =
<¥ Run Atlas,
Sample clinician - MI

@ Patient Front Door
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Fire: health claim in the 11:00 email

Refill hold on two pharmacy orders

Consent missing before the compliance send
04 Cart left at checkout, open 14 min
05 Lab panel posted, waiting on review
06  Three support tickets past the SLA

7 Two stock SKUs under par

Your day, in order.

® 03 ATLAS,,

The run

- lllustration of a run < Fires come out first < Record codes only

ILLUSTRATION - THE RUN ITSELF IS LIVE IN DEMO ON SAMPLE DATA = Atlas;, queue

What a run does: open items stream in from intake, In the product, the run is one button: Run Atlasy,.
refills, the pharmacy, support, compliance, payments
and messages; Atlasy, takes them in; the ranked list
comes out one card at a time.

In the illustration the first card is a health claim caught in
a scheduled email. In the practice, the fire card holds the
worst open safety report and anything held at the

This is an illustration drawn in code, not a screen pharmacy.

recording. The item count in it is illustrative. Every card carries a record code, never a name.

Press Run. It pulls in the whole practice,
then hands back your day in order.
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. Y
Active practice \
vi. . LastStop 05 = ClaimRight STCOST: $0.,00 SAMPLE DATA: ON | samPpLE paTA e dat . BT > L it
o LastStop OS { SeeMyVitals astStop simRig b v s Y, [ Log out

CLINICAL ~ ATLASTX - Al COD

(8 pashboara <:

I - q A A-trt ( Revi B
Qs Provider Dashboard SAMPLE DATA | Safety report | & $-C859 | is open, moderate severity, needs a clinician. (_Review reports )
bt o il

] Platform Map

@ & atias,, JETOTTTINY ACTINGAS  Operator v | Q) Readittome | % Runagain ¢ Tell me whatto do
Patient Intake Quiz

" Safety first Unbleck othel T Quick wins first Oldest first Patients before admin
) Pharmacy Routing

Credentialing Good evening. Three things need you. Start with Case | & €-6QXC : waiting on an identity check. Then Support tickets: 5 tickets open, oldest just now. Then

Compliance flags: 1 compliance flag to review.
Clinical compliance

Record retention

& 5-C859
Adverse events

Also open: Order | & 0-19F4 |j5 held at the pharmacy. Order | © 0-11€S | js held at the pharmacy.
2 Support tickets

] Follow-ups . N
1. Have a clinician review safety report | & S-C859
1 Al Outreach
2. Review the pharmacy hold on order | & 0-19F4
Al at work

J  Integrations 3. See what the clinician asked for on case | & €-702K

Billing Whet | Inoked &t safety reports - clinician quaiis - phiarmscy| holds - refill window

\

Case | & C-BQXC | SAMPLE DATA

aiting on an identity check

B8
3 Al Assistant

COMPLIANCE

[0 Compliance Scanner Support tickets (5
& tickats pan, Bid

# Rescue

Compliance flags (1

ACTING AS (SAMPLE CLINICIAN)

Sample clinician - Ml
Computed lecally from this session’s records — no Al required

@ Patient Front Door

® 04 ATLAS,,

The queue and the fire card

- Fire card on top O Five sort orders < Ranked from session records

LIVE IN DEMO - SAMPLE DATA - RUNS ON REAL RECORDS ONCE THE ENGINE IS HOSTED
= Atlas;, queue 4+ Al - "Tell me what to do" (on request)

A one-sentence plan, then the fire card (the worst Each item opens under "Where a person
open safety report and two orders held at the decides". Clinical items go to a clinician; Atlasy,
pharmacy), then the ranked queue. never decides care.

Five sort orders: Safety first, Unblock others first, On request, "Tell me what to do" asks the Al for a
Quick wins first, Oldest first, Patients before run order and its reasons; a run bar then opens
admin. each screen in turn.

The screen says it: "Ranked by AtlasTx from this
session's records."

Fires first. Then the day, in the order you choose.
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Active practice - -
SeeMyVitals "3 LastStop OS = ClaimRight C $0.00 # SAMPLE DATA: ON | SAMPLE DATA [+ Log out

o LastStop OS

CLINICAL

Also open: Order | & 0-19F4 |is held at the pharmacy. Order | £ 0-31CS | js held at the pharmacy.

bt Have a clinician review safety report | & S-€859

2. Review the pharmacy hold on order | (& 0-19F4

( 88 Dashboard
5 Provider Dashboard
) Platform Map
Patient Intake Quiz 3. See what the clinician asked for on case | & C-702K

Pharmacy Routing What | looked at: safety reports - clinician queue - pharmacy holds - refill window

Credentialing

Case | & C-GQXC | | SAMPLE DATA
waiting g
il case C-GQXC

suppl Sample Patient 03
Adverse events Stickel Men's Optimization Program - NY - awaiting identity

Clinical compliance

Record retention

A Support tickets

comp'\,'—' Resclved on yous

] Follow-ups

1 Al Outreach Computed locally from this session's records — no Al required.

Al at work
e _odf

) Integrations A STANT

B Billing =
() i :
(M) Al briefing * Brief me
£3 Al Assistant
Click "Brief me" to generate a summary of current operational metrics.
COMPLIANCE Al'summary: of his browser session's records. Sample data s labeied SAMPLE in the

2 Compliance Scanner

! v SESSION
# Rescue

';, COMPLIANCE SCANS
None

No scans yet this session. 3 sample scans
on file.

2! INTAKE LEADS | SAMPLE DATA

8 this session

8 captured this session, from this session's
records

#* GENERATED ADS
None

No ads generated yet this session.

A+ PROVIDER JOBS
0 Queue

No jobs in queue this session

ACTING AS (SAMPLE CLINICIAN

Sample clinician - Ml

@ Patient Front Door

&3 HELD PHARMACY & OPEN SUPPORT TICKETS

® 05 ATLAS

Blind Atlas

-> Random record codes <> The name appears on your screen only < Counsel review pending

SAMPLE DATA LIVE IN DEMO - SAMPLE DATA - PRIVACY COUNSEL REVIEW PENDING = Blind Atlas resolver

Atlas sees record codes, status codes, queue names,
counts and elapsed time. No names, dates of birth,

Codes are random tokens, never a hash of a name, record
number or date. HIPAA allows a re-identification code on

contact details or free text from charts or messages.

Click a code and the platform draws the person on the
signed-in user's screen: "Resolved on your screen — Atlas
never sees names."

those terms (45 CFR 164.514(c)).

Relative times ("waiting 3 days") replace dates. Chart
notes and messages never reach Atlas.

A guard stops any name, email, date of birth, phone or
free-text field from reaching Atlas; 16 automated tests
cover the design.

The Al that runs the day never
sees who the patients are.
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Active practice
LastStop 05 &+ ClaimRight 5T COS 0. 00 SAMPLE DATA: ON | SAMPLE DATA
o LastStop OS < SeeMyVitals astStop aimRig| S v

CLINICAL .
(&) Follow-ups
258 Dashboard Patients who stopped partway, stalled cases and held orders
®0 83 @4 g Draftall
(s Provider Dashboard : " o =
< shb sampLE DATA | Safety report| & §-C859 | is open, maderate severity, needs a clinician. ( Review reports

[ Platform Map
Patient Intake Quiz 3 Sample - Recovery & Vitality Stack = in c % Draft message
Pharmacy Routing
Credentialing LSRRl Sample + Men's Optimization Program » awaiting identity £ Draft message
Clinical compliance
Record retention Sikubiea® Sample - Energy + Recovery Program - awaitin sent & Draft message

Adverse events

Order on hold = M lic R Program -« helc % Di m
3 Support tickets Sample R e % Draft message

( <] Follow-ups
Ordercnheld =~ Sample « Men's Optimization Program « held # Draft message
=1 Al Qutreach

Al at work

Ordercnheld  Sample - Metabolic Reset Program - held # Draft message
Integrations

Orderonheld  Sample « Longevity Membership - held % Draft message

]
d‘-:.
& Biling
£

Al Assistant

COMPLIANCE
[ Compliance Scanner

# Rescue
ACTING AS (SAMPLE CLINICIAN)

Sample clinician - Ml

@ Patient Front Door

® 06 ATLAS,,

Follow-ups

- Draft one, or draft all <> Stalled cases and held orders < Nothing is sent $3,850/mo
LIVE IN DEMO - DRAFTS 4+ Al - follow-up drafts

Three stalled cases (info requested, awaiting A person approves, edits or discards each
identity, awaiting consent) and four orders on draft.

hold, each with "Draft message", or "Draft all". Sending starts when a messaging provider

The screen says: "Drafts only. No messaging and carrier registration (10DLC) are in place.
vendor is connected, so nothing is sent."

Every stalled case and held order,
with the message already drafted.




SEEMYVITALS 07 | 47

Active practice T
StS vi. N LestStopOS = ClaimRight STCOST: $0,00 SAMPLE DATA: ON | SAMPLE DATA sample . Bt 5 L t
o LastStop 0S < SeeMyVitals ] i § L | y/ [> Log ou

CLINICAL

Support tickets

5 Dashboard 15 from patients through the public support form. N >mailed or texted from here. Open
aclin ; none is assigned 0 SLA clock is

Provider Dashboard

] . . ———
i R sampLE DATA | 5 tickets open, oldest just now ((open tickets )
Patient Intake Quiz
" NOTICES
Pharmacy Routing .
Credentialing
- Stored locally — not emailed
Clinical compliance
Mothing is emailed or texted from here yet: there is no notification channel, no SMS provider and no on-call pager. Closing a ticket updates this browser session only.

Record retention

Adverse events
X Honest states — absences, not tracking

:ZE =277 stored ticket s listed below with the states the record actually has: open or closed, awaiting clinician, no SLA
started, no clinician assigned. This queue does not start an SLA and does not assign a clinician. Those labels are
missing fields, not a live roster.

Support tickets
Follow-ups

1 Al Outreach
Al at work

Distinct from clinical adverse-event reports

Integrations Billing, login, and product tickets live here. Side-effect reports are a separate clinician queue and are not mixed in.

&
&
B Billing Public support form  Adverse-event queue
L}

Al Assistant

COMPLIANCE QUEUE

Compliance Scanner

#% Rescue

Sample clinician - Ml
& SESSION TICKETS

Email, topic, message, time and status, from this browser. Open tickets are listed first. Nothing is dispatched. No SLA.

@ Patient Front Door ,
No clinician assigned.

@ 07 ATLAS,,

Support tickets

- Urgency read on every ticket € Side effects go to a clinician *‘:2__5_‘_’_’_'_“°

< Nothing sent from here

SAMPLE DATA LIVE IN DEMO - DRAFTS 4+ Al - support triage (drafts)
+ Al - side-effect triage (clinician queue)

Billing, login and product questions live here. On the side-effect queue, Al suggests a severity;
Side-effect reports go to a separate clinician a clinician confirms every escalation.

queue and are never mixed in. Honest states on screen: no SLA started, no

Al drafts an urgency read and a suggested reply clinician assigned, nothing emailed or texted yet.
for each open ticket; a person reads, edits and
sends.

Patient questions in one queue, side effects
in another, each with a drafted reply.




SAMPLE data: every screen runs on labelled sample records from a local demo build.

Demo connection — agreement pending: Charm Health, Beluga Health and Hallandale Pharmacy are shown connected in
the demo only. Nothing is sent to them. The payment processor is not yet named or contracted.

No patients, orders, revenue or certifications are claimed. LastStop never prescribes or dispenses.
FTE figures are estimates at BLS May 2025 median wages for a practice that has not launched.

SeeMyVitals wordmark and palette are a placeholder brand made for this demo, not the final brand.



